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Introduction 
An appropriate wheelchair is a priority assistive technology, enhancing physical and mental health and wellbeing, enabling participation and inclusion (World Health Organization 2008; Salminen et al. 2009; Mortenson et al. 2012; World Health Organization 2017). It consists of five components: a wheelchair must meet the person’s needs and environmental conditions, provide proper fit and postural support, be safe and durable, be available in the country and be maintained affordably within the country (World Health Organization 2008). The consequences of an inappropriate wheelchair can be serious and could lead to death. The World Health Organization is working to promote appropriate access to this vital technology (Cooper 2017). 
The provision of an appropriate wheelchair is a complex and multifaceted process comprising of design, production, supply and service delivery, where the needs of service users should to be taken into account at every stage (World Health Organization 2008). Flexibility is required to achieve the same result in different contexts and countries as these may differ greatly (MacLachlan 2018). 
This research focuses on the Irish context, where one in one hundred people require wheelchairs. Evidence suggests a wheelchair service delivery system, lacking policies, guidelines and uniformity (Gowran et al. 2014). The aim of the research is to explore people’s perspectives as wheelchair users on the provision of wheelchair services in the Republic of Ireland. 

Learning Objectives 
1. To understand the perspectives of people with varying neurological conditions on wheelchair and seating provision services. 
2. To reflect on wheelchair provision processes within context 
3. To recognize the needs of people requiring wheelchairs with varying health and social care challenges across the life course. 

Methodology 
An in-depth qualitative exploration of wheelchair provision in the Republic of Ireland from a wheelchair service users perspective (n=18) was conducted. People with spina bifida, muscular dystrophy, and spinal cord injuries participated. Semi-structured interviews were transcribed verbatim and analyzed using thematic analysis via NVivo (Terry et al. 2017). Ethical approval from the University of Limerick (2015_05_19EHS) was granted. 

Findings – People’s perspectives 
Using Bronfenbrenner’s ecological systems theory to frame the research, a number of themes emerged within the micro, meso, exo and macro systems (Onwuegbuzie et al. 2013) relating to the self and wheelchair product, the self and personnel in the provision service and the self the provision process. These include “your chair is your life”, “it depends on the occupational therapist” and “being disabled [wheelchair user] is hard work” (Figure 1). Subthemes highlighted the people’s perspectives on the meaning ascribed to their wheelchair, the effect of the wheelchair provided on health and participation and the significance of the relationship with the occupational therapist, the importance of therapist knowledge, the necessity for self-advocacy and personal skills to receive the service. 
Figure 1 
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Themes highlight the facilitators and barriers to participation, the client therapist relationship, disparity in service provision and the need for future developments. The study encapsulates the importance of the wheelchair to an individual’s life and the impact provision processes have on a person’s occupational engagement and potential to flourish (Toro et al. 2012; Ripat et al. 2017; Toro et al. 2017) 
There is a need to review the current wheelchair and seating provision system in the Republic of Ireland. Uniformity in this multifaceted process, advocating to meet the individual needs of people requiring wheelchairs with varying health and social care challenges, across the life course, weather from birth, progressing or traumatic neurological conditions, is recommended (Gowran et al. 2014; Gowran et al 2017; MacLachlan et al. 2018). 
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