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So what exactly 

does Mylo do?



What Does Mylo Actually Do?
Functional and yet adorable!

Fall Response

Heart Rate Response

Remote Monitoring

Guard

Safety
Medication Prompts

Hydration Prompts

Daily Living Prompts

Good Morning

Appointments / visits

Independence
Video Calling

Entertainment

Social Pushes

Companionship

Connection



Ethical Considerations

Mylo’s ears turn purple when Remote Monitoring is activated

Mylo’s Emergency Response provides choices to his user, with a default 
contact function in the event that a user is unresponsive

Mylo does not prevent his user from leaving. He gives a polite verbal prompt 
and then, if necessary, notifies a primary contact

Remote Monitoring
Controlling Mylo remotely to ‘avatar’ into the home

Emergency Response
Fall / Heart Rate emergency response

Guard (2021)
Anti-wander function

Safety

Mylos in Trial Nursing Home, 2020

Individual Homes Safety Function Usage 2021

Mylo’s Safety Functions
Helping to be safer at home without feeling intrusive or controlled
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Getting Power Distance Just Right
Mylo is his user’s assistant, not his keeper

Medication
Find his user, prompts with audio and visual with 
instructions

Appointments
Scheduling, reminders, preparation prompts and gentle 
reminders of who people are

Hydration
Gentle reminders to drink water or tea throughout the day

Good Morning
Good morning (name), day, time, weather, schedule, etc

Independence
Your smart little sidekick

Ethical Considerations
All prompts and reminders scheduled by Primary Contact using secure 
Mobile Phone App

Average number of function calls per month over sample
of 20 users, 2020
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Warwick-Edinburgh Mental Well-Being Scale

Optomistic Useful Relaxed Interested in Others

Energetic Dealing with Problems Well Thinking Clearly Interested in New Things

Feeling good about self Feeling Loved Close to other people Confident

Make up own mind Cheerful
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Companionship
Working to reduce the effects of social isolation

Video Calling
Remove the need for a hand-held phone

Touch Reactive
Mylo can be pet and interacted with

Chatting
Limited chat function is growing constantly 

Entertainment
Direct access to youtube, games

Connection

Social Pushes
Schedule prompts to make calls, attend events

Average number of function calls per month over sample
of 20 users.

Video Calling
2%

Chatting
34%

Entertainment
5%

Touch Reactive
58%

Social Pushes
1%

CONNECTION FUNCTION USAGE



Users

Good Morning Function

Communication tools
Video calling, chatting

Independence Prompts
Medication, hydration and appointments

Family Carers

Independence Reminders
Medication, hydration and appointments

Remote Monitoring

Heart Rate Monitoring

Individual Families
The features they like and use most



How Does it Work?
Simple to use Android or iPhone App

Primary Contact phone / tablet App

Fully manage Mylo from a phone app (for 
individual family usage) or a tablet app for 
multi-user monitoring (such as in a Nursing 

Home, Hospital or Home Care setting)



Verbal command gaming

Improved 
Chat

Vocalizing 
Youtube

Sleep / Wake 
Function

Anxiety Sensors 
to social push

Interpretation

We are constantly working to develop further functions, improve existing functions and to dream up new functions to research

What we are working on
Updates and new features in the works



www.heymylo.com
Follow our trial results for families and nursing homes



Thank you

I said someone should do something about 
that, and then I realized that I am somebody.

– Lily Tomlin
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