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Mediation
12 week part-time course where participants develop the knowledge and skills 

required for the successful mediation of conflicts and disputes.  In addition to 

understanding current concepts, policy and good practice relating to mediation, 

participants will develop the critical skills required to be an effective mediator.

Who is this micro-credential for?
•	 Professionals interested in developing the skills to work with others to resolve disputes 

constructively

•	 Professionals across various industries seeking to upskill for career development 

•	 Professionals aspiring to reskill and become a mediator as a new career path (following a 
separate professional assessment of skills at the end of the course, participants can apply to 
join the Mediators’ Institute of Ireland) 

•	 People wishing to develop a supportive peer learning network and apply the learning in 
practical ways across various areas of their lives 

Why should you do this course? 
Expand your knowledge about the process of conflict resolution and develop your practical skills 
for successful dispute resolution in a structured learning environment. Build your confidence to 
address conflicts across various areas of your life and help others resolve conflicts. Expand your 
network of likeminded peers and participate in peer to peer learning activities. 

Course delivery 
This course commences on Saturday, 1 October 2022 and teaching will conclude on Saturday, 10 
December 2022. This course will be delivered in person from 9.30am-4.30pm on Saturdays  
(1 October, 15 October, 5 November, 19 November, 3 December, 10 December). Online classes 
will take place from 6pm-8.30pm on Tuesday evenings (4 October, 25 October, 15 November).

Entry requirements
Applicants should have a minimum 2.2 grade, honours (level 8) degree. However, this course is 
also open to experienced professionals who do not hold a primary degree.

How can I find out more? 
Course leader: Dr Treasa Kenny Treasa.Kenny@mu.ie  
Visit our webpage at www.mu.ie/mediation 
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