In response to the move to online
learning methods, establishment
of virtual Student Helpdesk as
contact point for student

queries.
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a connection in the lead up
to semester 1 examinations
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weeks into semester 1 as the
preferred time
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809 individual students identified
by Academic Departments who
were disengaged or becoming
disengaged from programme
and/or university life
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Personalised reach-out to identified students commences,
connecting with students by telephone and following up
with information email
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High Level Findings:
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